Paper B3

[image: image1.jpg]" LiNKk

Wandsworth Local Involvement Network




LINk Executive Committee meeting 

Tuesday 16th March 2010
	Sub group
	Primary Health and Social Care 



	Date of sub group meeting
	22nd February 2010

	Paper number
	B3


	Summary/ Recommendations (as taken from sub group minutes)
	LINk offered to share cost of re-consultation on North Wandsworth polyclinic hub. Support required for payment of up to £10,000 to achieve this.
Group to follow up information on the extent to which Adults with Learning Disabilities are catered for in Adult College Classes.
Group to seek more detailed performance information on Penderels and other support organisations.
Group to seek support from the Council for better rates for home care paid by individuals.
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Primary Health and Social Care sub group meeting

22nd February 2010
Trident Business Centre
Present:

Roger Appleton (Chair) 

Barbara Willerton (Exec)
Host:

Sarah Ellison (Host)
	No
	Agenda item
	Action

	1.
	Welcomes & Introductions

Apologies received from Jenny Purkis and Jenny Weinstein.
	

	2.
	Minutes of last Primary Health and Social Care sub group meeting 6th January 2010 

The minutes from the last PH&SC sub group were agreed. 
	

	3.
	Matters Arising   

Noted by group that, since their last meeting, Jenny Purkis has had another meeting with Nissam Chowdry which the group will need updating on.

The fact that Nissam does not have contact with domestic care services was a point raised at the last trustees meeting AGM, and was something which needs to be flagged up.

Need to try and get information and updated figures for the number of people starting START – make contact with Leigh Jones firstly, or Wendy Moreton to gain information.

Need to find out the average time people are on the scheme and the number of people who do not get a continuing service. This information should contain a breakdown of those who are offered the service but choose not to take it and those who are not offered it.
Question to put to Leigh Jones- under what circumstances would people not be offered service for free?
Re-look at Start leaflet – it had been mentioned at the Transformation Strategy Group, Barbara Willerton to feedback following next meeting. 
	JP
SE
SE


	4.
	Transforming Adult Social Care 
The Group went through the set of answers Dawn Warwick had provided to LINk’s questions sent 19/01/10 which prompted further questions and discussion:
2.
Adult Social Services have received positive feedback from the service users at the Wilditch Centre (part of the Better Days Programme)

Concern was expressed by LINk that some people get lost in the system and the question was asked what happens with a fragmented programme if it falls apart. 

LINk sought clarification on what happens in the event that a key worker is absent or unavailable, is there a back-up function in place? Dawn Warwick to clarify key worker back up. RA to follow up.
LINk asked whether there is any work which has or could be done to stimulate informal carers groups.

3.
Noted by all present that work needs to be done to strengthen providers’ relationships with colleges as the courses they run can often be critical to care packages in providing respite.  Information will be sought from the Santino Fragiola, the Council’s Lifelong Learning Manager.
5.
Noted by the group that any disparities between the opinions of carers and those cared-for call for more careful consideration.  The pilot personal needs questionnaire is to be assessed in June. 

6-7. 
The assessment form will be a marrying of both the cared-for and carer’s opinions. 

8. 
Dawn Warwick will ask commissioners to look into the suggestion that they bulk buy in order to achieve competitive rates for personal care services bought by individuals, whether funded by social services or not.

9. 
LINk requested that they be included in the circulation of performance information relating to Direct Payment support provided by Penderels and others. SE to follow up with Wendy Moreton
Suggestion made by LINk that the fact that there are alternatives to Penderels should be made clearer.
	RA
SE

DW

SE



	5.
	Transforming Adult Social Care 

The Centre for public Scrutiny has produced 10 questions to ask Local Authorities going through the Transformation of Adult Social Care.

The group went through the questions 
2.       To what extent has the transformation of adult social care been developed in partnership with people who use services, including those who self fund, their carers and other interested citizens?

This question presented some outstanding issues- the group asked that Jenny Purkis look at this and share her opinions on the matter with the group either at or prior to the next meeting.
3.        Do people approaching adult social services for the first time find accessible, timely and helpful information and advice?
The group decided to ask Social Services what is available to all including those who self fund. Have or will the Service User group be consulted on what’s produced and sent out?
4.       How effectively is the council and its partners working together to promote the health and inclusion of people with care and support needs?

Question to be put to new Director of Public Health. 

7.       Are people across the area able to access a range of evidence- based preventative and enabling services suitable for their needs, and are measures in place to ensure quality?

The group asked that Jenny Purkis look at this question and suggest if there is any more follow up to do. Noted by the group that both health promotion and ill health prevention need to be considered.

8.      Are commissioning plans being reshaped in line with PPF, and integrated with the NHS where appropriate?
Need to address a question to Santino Fragiolo, Adult Learning commissioner, Wandsworth Council:
To what extent are services for social care recipients included in his strategy for Adult Learning especially for those with physical and mental learning disability? 

Need to find out which colleges provide courses for people with learning disabilities and which run adult and older people’s courses. 

How is information on self funding patterns collected and used

Need to understand whether some courses are over/ under subscribed.

(Roger to liaise with Sarah and develop these questions) 
10.       Is the financial impact of service reform effectively planned and monitored?

Is there a joint strategy with the NHS, is there an agreement for core funding to shift?  Are there examples of shifts in budget across the system from health to social care services? 

The group will combine these questions with those prompted by Dawn’s last letter. The new set of questions will be sent to Dawn in due course.
	JP

SE/RA

RA

JP

SE/RA



	6.
	Polysystem proposals 

The Council's Health Overview and Scrutiny Committee supported LINk in their call for the Battersea polyclinic hub to be subject to further consultation.
Roger has written to Care UK’s Wandsworth programme manager to enquire as to whether they were interested in bringing their services to the Grant Road Site. Care UK responded with a firm no.
	

	7.
	Sexual Health Consultations

No new update, Barbara will keep track of any new developments and inform the group if and when these occur.
	

	8.
	AOB

LINk do not appear to have been invited to the Stakeholder group for Out of Hours Services. 

The group asked whether Nigel Crawford would want to be the LINk representative in this instance and feedback. (Roger to email Nigel directly). 
	RA

	8.
	Dates of next meeting 
Wednesday 21st April 6.00pm-8.00pm. 
	


Updated Project Plan for the Primary Care sub-group 2010
	Aim
	Outcomes
	Activities
	Resources
	Time scale
	Update as at 22/02/10

	Inputting to Health Consultations
	

	Ensure effective LINK involvement in the Polyclinic consultations and project development
	Achieve re-consultation on single-site polyclinic hub for north Wandsworth
	Follow up OSC support for re-consultation on north Wandsworth polyclinic hub.


	Possible £10,000


	July 2010


	Draft consultation brief prepared for survey of SW11 residents

	
	Achieve a voice for local residents in polysystem planning
	Appoint representatives to each of the polysystem working groups
	
	April 2010
	Agreement from NHS Wandsworth to LINk reps on these groups

	Ensure the PCT's Sexual health Strategy is consulted on effectively
	Revamped Sexual Health Service is effective. 
	Ascertain details of current services including voluntary and community projects e.g. Regenerate bus and outreach work with hard to reach groups. 
	BW and Host time
	December 2009 PCT Board
	Meeting with Maria Vidal, PCT Communications Manager to discuss communications plan. Consultations not yet started, expected start date Spring 2010.

	Transforming Social Care
	

	Ensure a stronger service user & carer perspective informs the changes in the way adult social care services are delivered 
	LINk fully understands proposals and how they will be implemented
	Check that literature from Department gives good explanation of proposals and explains the difference, for example, between Direct Payments and Individual Budgets.
	Host and Volunteer time
	September 2010
	Underway

	
	Ensure both consultation & implementation is monitored.
	Establish a LINk reference group of users and carers who will be affected
	Host and Volunteer time
	End July 2009
	Underway

	
	Ensure both consultation & implementation is monitored.

Director of Adult Social Services has good plans for a seamless transition from institutional provision to individual service plans

	Consult Jim Cowan and his group of users.
	Host and Volunteer time
	September 2010
	Seeking Clarity on matterC&P Group chair working with Jim Cowan 

	
	
	Ask voluntary organisations in touch with affected groups to inform LINk of issues that come to their attention
	Host and Volunteer time
	Early September 2010
	List of organisations created and links sought.Contact made with Age Concern

	
	
	Prepare a one page questionnaire with 4 questions at most to test water on user views.
	Host and Volunteer time
	End July 2009
	Not yet achieved.

	
	
	Monitor impact of withdrawal of services from users with `moderate` needs
	Host and Volunteer time
	Ongoing
	Ongoing

	
	
	Request performance information on Direct Payments advisers
	Host and volunteer time
	Ongoing
	Given general information.  Detailed information now being sought.

	
	
	Request information  on transition plans


	Host and volunteer time


	Ongoing


	Reply received from Dawn Warwick. Follow up questions to be sent in response. Questions informed by guidelines from Centre for Public Scrutiny
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