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LINk Executive Committee meeting 

Monday 23rd November 2009

	Sub group
	Primary Health and Social Care sub group


	Date of sub group meeting
	4th November 2009

	Paper number
	B4


	Summary/ Recommendations (as taken from sub group minutes)
	Transforming Social Care.  It is proposed that the LINk looks to find other groups interested in joining with it to represent service users' and carers' views on the changes proposed in social care.

Sexual Health Services Consultation.  Consultation by the PCT on Sexual Health services is being carried out this autumn.  The LINk will identify any gaps in the consultation programme and seek to fill them either by direct contact with interested parties or by persuading the PCT to listen to their views.



	Paper prepared by sub group Chair 
	Roger Appleton
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Primary Health and Social Care sub group meeting

4th November 2009

Putney Library 

Present:

Roger Appleton (Chair) 

Barbara Willerton (Exec Member)

Jenny Purkis (LINk Member)

Mike Grahn (Exec Member)

Irene Storer (Exec Member)

Host:

Sarah Ellison

	No’
	Agenda item


	Action

	1.
	Welcomes & Introductions

Roger Appleton welcomed those present. Apologies received from Jenny Weinstein.
	

	2.
	Minutes of last Primary Health and Social Care sub group meeting  2009 

The minutes from the last PH&SC sub group were agreed. 
	

	3.
	Matters Arising   

Mike Grahn to ask the clinical effectiveness group whether the problems surrounding daily visits for those with diabetes has been solved.

Issues regarding representation discussed. Irene to phone Colin Smith to ascertain the name of the meeting she is attending and pass this information on to Sarah.

An official list of representatives will be put to the next exec.
	MG

IS



	4.
	Transforming Adult Social Care 

Dawn is in receipt of LINk’s questions and is in the process of answering them. Her answers will be circulated to all members of the group once received. 

Decision taken to put ‘Discussion – learning from the pilot questionnaire’ on the agenda for the next meeting with Dawn. Group to request a note of the findings and outcome of the questionnaire prior to the meeting

Agreed that the group needs to decide prior to the event what their approach and key line of questioning needs to be at the February meeting.

Project Plan

Under activities for consultation and implementation the following actions were identified:

Objective: ‘Establish a LINk ref group of users and carers who will be affected.’

Speak to Hannah about ways in which we could link up with members of her groups who are affected by the personalisation agenda.   

Speak to Jim Cowan about his user group, find out what it is doing and how someone would gain membership. Jenny is going to go to the centre for independent living on 18th November and will feed back to the group.

Make contact with the following voluntary organisations and ascertain the key issues which have come to their attention:

Wandsworth Access Group

Age Concern Wandsworth

Katherine Low Settlement

Housebound

Access to Art- Wandsworth Branch

Objective: ‘Monitor impact of withdrawal of services from users with ‘moderate needs.’

Find out whether Wandsworth Adult Social Services has produced a Review on the matter, either by looking at committee papers or speaking to Dawn direct.

Make Contact with Hussein from Age Concern to see if the referral system for assistance with social care is being well used and to find out what the impact has been.

Double check that the list of questions submitted to Dawn includes a request for performance information on Direct Payments advisers.
	SE

RA

SE

BW

SWK

RA/SE
JP

SE

	5.
	Prison Health Care

Questions have been asked of NHS Wandsworth at the OSC meeting regarding the current state of Prison Health Services.  These questions relate largely to financial problems faced by some staff and the suggestion that prison is using the current situation as an opportunity to transfer some health care staff back to prison duty. 

The group to wait on the response to these questions.
	

	6.
	Sexual Health

Mike to analyse the business case, liaise with Barbara and build a set of questions based on this analysis.

Sarah to provide Barbara with a hard copy of the executive report.

Barbara to talk to Lizzie Whetnall and find out about the Consultation process:

1. what methods are they using?

2. what are the key dates?

3. Will the consultation still be happening by 18th January (Next EC) and if so would there be someone who could come and give a presentation?
	MG

SE

BW



	7.
	Provider Externalisation

Discussions are going on between NHS Wandsworth and potential provider organisations.

There will be a decision in December at the next PCT Board

The Council are involved and the OSC will be discussing the issue at their meeting on 5th November.
	

	8.
	Polysystem proposals 

The LINk has received an invite to attend the Borough Wide Task Force on Polysystems. Agreed that Roger would offer to take this role, Barbara will offer to deputize with Mike standing in if neither of them are available.

LINk interest to focus on what services will be provided at the hubs.
	

	9.
	Dr Foster report on access to information for blind and partially sighted.

Mike suggested that the lack of guidance for health professionals highlighted in the report could be something the PCT could address fairly easily.

Roger suggested that we raise this at the next PCT meeting and reiterate the recommendations made in this report and ask appropriate questions.
	SE to put on agenda

	9.
	AOB

Irene raised concerns about public awareness of compucab, sought clarification on the issue. Roger asked whether this was part of the taxi card scheme. Barbara to investigate further before taking any action.
	BW

	10.
	Dates of next meeting

6th January 2009 @ 6pm. Location to be advised. 
	


Updated Project Plan for the Primary Care sub-group 2009/10

	Aim
	Outcomes
	Activities
	Resources
	Time scale
	Update as at 13/11/09

	Inputting to Health Consultations
	

	Ensure effective LINK involvement in the Polyclinic consultations and project development
	South Wandsworth and other Polyclinic proposals reflect the views of the public and patients
	LINk representation on all Project groups
	Volunteer members attend project groups
	Ongoing
	LINk now offered membership of borough-wide strategy group.

	
	
	Convene meetings to consider PCT's plans for South Wandsworth in community settings such as the Furzedown Project.
	Cost of hire of premises, transport and refreshments.
	End July 2009
	Successful meeting held.

	
	
	Check which groups the PCT has made presentations to. 
	RA and Host
	End July 2009
	PCT made presentations to a wide range of groups.

	
	
	Identify and make contact with any Hard to Reach groups not covered by PCT's presentations to ascertain views on the PCT's proposals
	Volunteer and Host time
	End August 2009
	PCT enlisted other agencies to reach “hard to reach” groups.

	
	Putney Primary Care developments reflect the views of local patients
	Comment at PCT Board discussion on Putney Hospital review
	Exec member attending PCT Board
	July Board meeting December 2009 Board meeting
	PCT Discussions still ongoing. New site for centre not yet announced.

	Ensure the PCT's Sexual health Strategy is consulted on effectively
	Revamped Sexual Health Service is effective. 
	Ascertain details of current services including voluntary and community projects e.g. Regenerate bus and outreach work with hard to reach groups. 
	BW and Host time
	End July 2009  December 2009 PCT Board
	Meeting with Maria Vidal, PCT Communications Manager to discuss communications plan. Consultations not yet started, expected start date February.

	
	
	Contact Youth Involvement Programme (YIP) co-ordinator and University Students Union chair to establish their views.. 
	BW and Host time
	End July 2009 December 2009
	See above

	
	
	Discuss findings of pre-consultation with Public Health staff.
	BW and Host time
	End July 2009 December 2009
	See above

	Transforming Social Care
	

	Ensure a stronger service user & carer perspective informs the changes in the way adult social care services are delivered 
	LINk fully understands proposals and how they will be implemented
	Check that literature from Department gives good explanation of proposals and explains the difference, for example, between Direct Payments and Individual Budgets.
	Host and Volunteer time
	Early September 2009
	Underway

	
	A link with Carers’ strategy consultation is established.
	Make contact with Carers' Centre to check links between two strategies.
	Host and Volunteer time
	End July 2009
	Carers' Centre offered the chance to present to LINk executive.

	
	Ensure both consultation & implementation is monitored.
	Establish a LINk reference group of users and carers who will be affected
	Host and Volunteer time
	End July 2009
	Underway

	
	
	Consult Jim Cowan and his group of users.
	Host and Volunteer time
	End July 2009
	Seeking Clarity on matter 

	
	
	Ask voluntary organisations in touch with affected groups to inform LINk of issues that come to their attention
	Host and Volunteer time
	Early September 2009
	List of organisations being created and links sought.

	
	
	Prepare a one page questionnaire with 4 questions at most to test water on user views.
	Host and Volunteer time
	End July 2009
	Not yet achieved.

	
	
	Monitor impact of withdrawal of services from users with `moderate` needs
	Host and Volunteer time
	Ongoing
	Ongoing

	
	
	Request performance information on Direct Payments advisers
	Host and volunteer time
	Ongoing
	Reply received from Dawn Warwick. Follow up questions to be sent in response.


	
	Director of Adult Social Services has good plans for a seamless transition from institutional provision to individual service plans
	Request information  on transition plans
	Host and volunteer time
	Ongoing
	Reply received from Dawn Warwick. Follow up questions to be sent in response.

	
	LINk has a voice at the Adult Social Care OSC
	Continue to request attendance and speaking rights at the OSC
	JA to pursue with Council Executive Member
	End July 2009
	Council offering good informal contact but no representation at the OSC.
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