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LINk Executive Committee meeting 

Monday 18th January 2010
	Sub group
	Secondary Health & Social Care sub group


	Date of sub group meeting
	15th December 2009

	Paper number
	B5


	Summary/ Recommendations (as taken from sub group minutes)
	Hospital Discharge Project Plan

The next stage is about to be implemented – consult/interview support groups and individuals – sending a questionnaire as appropriate.

The questionnaire has been produced and is awaiting comments by Daniel Blagdon of the Carers Centre.  The questionnaire will be distributed to support groups and individuals along with personal contact and interviews.

Agreed that the questionnaire will focus on those who have gone through the system at St George’s as this is the hospital mostly used by Wandsworth residents, and outcomes can be integrated with Wandsworth Social Services.

Between now and the end of February 2010, the next stage of the project plan will be to focus on two agreed areas:

Communication issues

Publicity

Information derived from the questionnaire/interviews will determine the issues relating to communication and publicity which we would bring forward in the final report.

From the fact finding days, it appears that communication lies at the root of most of the problems.

Agreed to compose separate questionnaires for care homes – along the same lines but with one specifically for the staff, and one for residents.

Future work of Group

Agreed to propose the following future areas of work which will come within the remit of Secondary and Tertiary Health and Social Care:

Monitoring of hospital quality standards which are being introduced early in 2010.

Care Quality Commission requirements 

South West London Review Consultation

Cancer Care 

End of Life Care

Mental health and learning disabilities as appropriate


	Paper prepared by sub group Chair 
	HOST
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LINk SECONDARY HEALTH AND SOCIAL CARE SUB GROUP

NOTES OF MEETING HELD ON TUESDAY 15th DECEMBER 2009

at THE TRIDENT BUSINESS CENTRE, TOOTING

Present:
Suzanna Kawalek, Terry King, Jean Gilmore, Mike Squires, Hazel Ingram, Colleen Bowen, Susan Wheeler-Kiley

	
	Agenda Item


	Action

	1.
	Feedback from the Chair’s Group

Terry had attended the Chair’s Group meeting at which it was felt that it was good practice for all Sub Groups to feed their project proposals and plans through the Executive Committee.

Jeremy had asked the Secondary H&SC Group to consider increasing the number of points it was following up in the Hospital Discharge Project from the current two.  However, the Group felt that Communication was a major issue which had arisen consistently throughout the fact finding days.  Publicity was equally major as staff and patients needed to know what to expect.
	

	2.
	Progress of the Hospital Discharge Project Plan

We agreed the questionnaire produced by Terry and Susan.  This needed to go to Daniel Blagdon for his comments.  Agreed to focus on those who had gone through the system at St George’s.

Needed to identify the problem areas.

Susan to arrange to meet with Howard Hills of Careline, who had promised his support.

Noted there would be a crossover with the Enter and View Team who would be conducting their first visits in connection with hospital discharge.  The Group will closely liaise with the Enter and View Team(s) as there was potentially some confusion between the two groups.
	

	3.
	Membership of Sub Group and Publicity

Agreed that the Group needed to attract more members in order to cover the range of issues envisaged.

Agreed Susan should write personally to those members who indicated an interest in secondary health and social care when they registered

Agreed to purchase plastic display stands for leaflets to publicise our work – e.g. for St George’s, St John’s therapy centre.

We could also hand out leaflets at the main stations in the borough and at Southside.

Terry to bring to the next Thinking Partners meeting how LINk could be made more visible.
	SW-K

Host

	4.
	Future Work

In April 2010 hospitals will have to publish quality accounts covering such areas as MRSA rates, trips and falls occurrences.

Health standards and CQC issues will be in the spotlight early in the new year.  We need to keep up to date with what is happening and get invited to events.

There will also be changes in connection with secondary and tertiary care, which, again, we need to keep updated with.

Agreed the following projects to follow up:

· Quality standards

· CQC

· SW London Review Consultation

Susan also reported that SW London Cancer Care Consortium was keen to work with LINk.  Susan to contact Barbara Gallagher the co-ordinator.

Other areas for the group to expand into are mental health, learning disabilities and end of life care.
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