Press Release by Wandsworth Local Involvement Network (LINk)
Sub-standard polyclinic solution for Battersea

NHS Wandsworth (the local Primary Care Trust) have today approved taking forward the development of four polyclinic hubs across Wandsworth.  Although the proposals for most areas of the Borough will be welcomed, the approach proposed for Battersea and North Wandsworth is unsatisfactory.  Whereas each other area of the Borough can look forward to Urgent Healthcare services and diagnostic and outpatient services being brought together on to a single accessible site, in Battersea the solution on offer is a service straddling two sites which are three-quarters of a mile apart.  
Extended GP and walk-in healthcare services will be provided by a new facility in the arches on the north side of Clapham Junction station while diagnostic and outpatient services will be provided from St John’s Therapy Centre at the top of East Hill.

What this means is that, for any urgent healthcare which requires the use of equipment such as X-rays, patients will be expected first to attend the GP clinic at Clapham Junction Station, then to travel to St John’s Therapy Centre for the X-ray and then back to the Clapham Junction clinic to discuss the results.  To add to the problems, neither site has any parking space attached to it, so patients might have to find three parking spaces in a restricted area for a single attendance as well as joining three queues for the healthcare service.
This is a far cry from the comprehensive purpose-built health centre proposed by NHS Wandsworth as recently as 2008.  This centre would have offered the full range of health care services including urgent healthcare and diagnostic services from a single site at Clapham Junction.  Had this proposal gone ahead, by 2012, local Battersea residents would have been able to access a wide range of healthcare services at a single site close both to their homes and to the main the transport hub of the Borough’s train and bus network from which many of them commute to work.  Now they must look forward to a sub-standard solution, worse than that on offer anywhere else in Wandsworth or to continuing to have to travel to more distant less-accessible hospital facilities to gain the one-stop service they require.
If this happens, costs for NHS Wandsworth will rise as their treatment at these hospitals must still be paid for as well as the costs of the new services they are not choosing to use.  Can we afford this risk in today’s economic situation?

Wandsworth LINk is calling on NHS Wandsworth to reconsider today’s decision about the polyclinic hub for Battersea and to evaluate fully three options before proceeding.  The first option is the existing plan to create a new purpose-built polyclinic hub at Clapham Junction Station, the second is to place all the polyclinic hub services at St John’s Therapy Centre and avoid the split-site problem and the third is their current dual-hub proposal.

Once the detailed clinical and economic arguments for these three options have been fully considered and published, there should be consultation with the people of Battersea to determine what it is they want and need.

This does not need to delay the implementation of the plans for the other areas of the Borough.  They can go-ahead as planned.  But a moment’s more thought about Battersea can avoid costly mistakes which could also impede the improvements in healthcare outcomes Battersea so badly needs.
Wandsworth LINk proposes now to refer this matter to the Council’s Health Overview and Scrutiny Committee for their views and to push for an improved proposal.
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