
Daunting prospect 

Taking over the Chair 

of LINk this year 

feels like a huge 

challenge.  We are 

facing massive cuts 

in both NHS and so-

cial care services at 

the same time as 

both organizations 

are changing the way 

they structure, fund 

and deliver services. 

Impact on patients 

We know from previ-

ous experience that 

the impact of this 

kind of reorganisa-

tion can often be 

that the needs of pa-

tients and service us-

ers come second to 

preoccupations about 

jobs, redundancies 

and making savings. 

LINk will monitor this 

carefully. 

HealthWatch 

For LINk too, there 

may be changes this 

year because Wands-

worth is keen to intro-

duce shadow ar-

rangements in ad-

vance of legislation 

which would mean 

LINk becoming a 

shadow HealthWatch. 

LINk Priority 

 Whatever name we 

go under, my priority 

for LINk will be to en-

sure that the voices of 

users and carers are 

listened to and that 

this is where we put 

our efforts.   

Jenny Weinstein 

 New LINk Chair for 2011             

Health and Social Care Bill Goes Through 

 New Legislation 
The Health and Social 
Care Bill going through 
parliament  in January 
sets out the legislative 
framework for transfer-
ring commissioning to 
local GP consortia and 

a national NHS Commis-
sioning Board. 

Health and Wellbeing 

Board 

NHS/Local Authority Health 
and Well being Boards will 
be set up to enable more 
joined up services.  

Protests ignored 

Strong protests by doc-
tors, nurses organisa-
tions, voluntary sector 
and trades unions have 
failed so far to impede 
progress. 
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LINk Executive Elections 
January 17th 2011 

 4 Executive members who stood 

down were re-elected 

 Roger Appleton stood down as 

Chair and Jenny Weinstein was 

elected. 

 LINk priority projects will be de-

cided at March Executive meeting 

on March 15th 

WANDSWORTH LINk opposes the proposed closure of 

3 wards at St Georges Hospital 
 

Call LINk and let us know what you think 

0208 516 7767 



LINk’s Visit to Springfield  
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The CEO  
identified  

improving the 
in-patient  

experience as 
a priority for 

the Trust 

Participants 

suggested that 

ethnic minority 

groups should 

be  

appropriately 

represented 

on the Health 

and Wellbeing 

Board 

All the LINks groups 
associated with St. 
George’s Mental 
Health Trust had lunch 
with the Trust Chair 
and the Chief Execu-
tive on 3rd February. 

Food tasting 

We were asked to try 
the meals that patients 
were eating (Choice of 
3 hot meals including 
vegetarian or salad or 
sandwich)and the ver-
dict was `not bad`. 

New recovery college 

We were  given a tour 

of the new Recovery 
college by a trainer 
who herself uses ser-
vices.  The new re-
source offers equal ac-
cess to every one with 
mental health issues , 
their carers or people 
who deliver mental 
health services and 
has already had a posi-
tive impact.  

Patient experience 

LINk representatives 
stressed their con-
cerns about the patient 
experience and the 
Chief Executive, Julie 

Wilson agreed to put 
LINks in touch with 
the Springfield pa-
tients and carers’ 
groups. 

LINks were advised 
that while Forensic 
and community ser-
vices were very well 
evaluated, and in pa-
tient services had im-
proved, further work 
to enhance the in-
patient experience, 
especially for BME 
patients remains a 
priority for the Trust. 

Jenny Weinstein 

First meeting 

Wandsworth’s Shadow 
Health and Well Being 
Board held its first meet-
ing on Wednesday 2nd 
Feb at the Town Hall.  
Chair of the Primary 
Health Trust, Ian Rey-
nolds welcomed a large 
group of representatives 
from the Council, Adult 
Services, NHS services 
and the voluntary sector.  
He explained the role of 
the Board to jointly plan 
and advise on commis-
sioning for health and 
care services in the bor-
ough. 

Health Priorities 

Houda Al Sharifi, joint 
Director of Public Health 

gave a presentation 
identifying some of the 
current priorities includ-
ing: 

 Falls 

 Childhood obesity 

 Significantly higher 
rates of hospital admis-
sion for  people from 
black and ethnic minor-
ity communities 

 Teenage pregnancy 

Prevention is key 

The discussion that fol-
lowed emphasised the 
importance of preventive 
services. Many repre-
sentatives of the volun-
tary sector suggested 
that the current cuts they 
are experiencing to their 
provision of vital preven-

tive services such as 
day centres or advo-
cacy and advice are 
short sighted and will 
only push up the num-
bers requiring acute 
services. 

LINk perspective 

Jenny Weinstein, Chair 
of LINk pointed out that 
there would be no point 
in having a LINk repre-
sentative to put forward 
patient and user per-
spectives if these were 
ignored. Many people 
have expressed their 
concerns about volun-
tary sector cuts to LINk 
but representations 
have so far been unsuc-
cessful. 

Wandsworth’s shadow Health and Wellbeing Board 



Carers’ champion speaks up on Hartfield House 

Social Services NewsSocial Services NewsSocial Services News   

Hartfield House pro-

vides emergency 

beds and respite 

care to people with 

learning disabilities.  

User’s and carers 

Users and carers 

packed the public 

gallery at the Coun-

cil committee meet-

ing on January 10th 

to hear the carers’ 

champion Cllr Claire 

Clay speak on their 

behalf.   

Carers` champion 

Cllr Clay sought as-

surances that the 

home would not be 
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Church Lane Day Centre to Close 

Despite strong repre-

sentations by LINk, im-

passioned arguments 

from users and carers 

and a strongly sup-

ported local petition, 

Wandsworth Council 

decided to go ahead 

with the proposed clo-

sure of Church Lane 

Day Centre which ca-

ters for older people 

with severe disabilities 

or health problems. 

Service users told LINk 

how the centre is a life 

line for them-giving 

them a social life that 

they would not other-

wise have. Many said 

that they could not face 

a long bus ride to Bat-

tersea where it is 

planned to transfer 

them to either Randall 

Close or Gwyneth Mor-

gan Centres. Instead, 

they will have to `stare 

at the four walls` 

and their carers will 

not have the respite 

they need so badly. 

 

The Council thanked 

LINk for their alterna-

tive proposals and 

said they regretted 

that they could not 

afford the time re-

quired to implement 

them. 

Nothing about us without 

us 

Most  

vulnerable  

affected by 

closures 

 

Users and carers 

pack the public 

gallery as Carer’s 

champion sup-

ports their de-

mands for ade-

quate  

respite care. 

closed until satis-

factory alternative 

services were 

found.  She 

stressed the im-

portance of provid-

ing a resource 

where six service 

users could be ac-

commodated as 

they had formed 

close friendships 

and liked to have 

their respite care 

together. 

Alternative provi-

sion 

From the carer’s 

perspective, she 

told the committee 

how important it 

was for any new ar-

rangement to offer 

a complete rest for 

the carers rather 

than activities in 

which they would 

have to be in-

volved. 

Agreement reached 

The committee 

agreed to make 

every effort to meet 

the demands of us-

ers and carers.  

LINk will be moni-

toring the situation. 



Loss of four projects 
Four local voluntary organisa-
tions which offer opportunities 
for training and employment for 
people with a range of disabili-
ties, including physical disabili-
ties, learning disabilities and 
mental health problems have 
been marked for closure by 
Wandsworth Council. 

These organisations are the Camden Society’s Plat-
form 1 Training Café, Generate, Seagull Print and the 
SHARE Community which each offer a different ser-
vice. 
Council decision 
At the Adult Care and Health Overview and Scrutiny 
Committee in November 2010, the Council decided to 

Closure of Training and Employment Projects  

Update on GP Commissioning 

 

 

 

 

Wandsworth LINk 

working to ensure a 

clear strong voice 

for patients and the 

public 

 

Council saves 

£225,000 by  

closing projects 

for mentally ill and 

disabled people 

Page 4                         LINKED UP 

continue funding the Camden Society and Sea-
gull Print until March 2012, to give them time to 
re-organise and operate as providers whose 
services are purchased via personalised care 
budgets. Funding for SHARE and Generate, 
has been extended for three months until June 
2011, to tie in with a new contract for individual 
employment support for people with disabilities. 
LINk monitoring 
The Council argue that too few people are 
making the move into employment so   Wands-
worth LINk will be watching carefully to check 
whether the new arrangements are  delivering 
better employment outcomes for people with 
disabilities.  
Roger Appleton 

buy-in services from NHS 
trusts, such as St George’s 
Hospital, but they will also be 
able to buy services from pri-
vate hospitals and private 
healthcare organisations 
should they consider that 
these offer cost-effective ser-
vices for local patients. 
Public Health moves 
Public Health and health im-
provement will become the 
responsibility of the Council 
through the Health and Well-
being Board (see page 2).  
Shadow arrangements 
Because local GPs and the 
Council are keen to get the 
new arrangements in place as 
soon as possible, it is likely 
that the GP consortium will 
seek agreement to begin im-
plementing the new commis-

PCTs abolished 
From April 2013, the Pri-
mary Health Trusts will be 

abolished. Instead, the re-
sponsibility for commissioning 
most local health services will 
pass to consortia of local GPs.  
These consortia will enter into 
contracts for the delivery of 
acute hospital care, mental 
health services and those 
community health services 
which they do not manage 
directly.  
Wandsworth plans 
In Wandsworth, there will be a 
single consortium bringing to-
gether all the GPs located in 
the borough, although the 
three existing locality GP 
groupings will remain in exis-
tence to provide a local focus. 
GP consortia will be free to 

sioning arrangements in ad-
vance of the April 2013 dead-
line.   
 
Wandsworth LINk is working to 
ensure a clear and strong voice 
for the patient and the public in 
the new GP consortium and 
has already been given a seat 
on the Executive Group of the 
Health and Wellbeing Board.  
As Wandsworth LINk begins 
the transition to becoming 
Wandsworth Healthwatch, it is 
also ensuring that it has repre-
sentation on the new bodies 
which will determine the future 
of health and social care lo-
cally. 
 
Roger Appleton 

WHAT IS THE 

RIGHT PRE-

SCRIPTION FOR 

WANDS-

WORTH? 

Staff and volunteers from left to right:   Seagull Print, SHARE Community, Generate and Camden Society’s Platform 1 Training Cafe. 



Thousands of carers looking after sick or disabled 

relatives are living in fear that due to devastating 

reductions to council budgets, support for families 

with caring needs will be cut. 

If councillors cut care and support services the re-

percussions will be disastrous. Families with caring 

needs will be pushed to breaking point and their 

health and life chances will suffer; older and dis-

abled people will lose their independence and need 

higher levels of care sooner; carers juggling work 

and care will be forced to give up work to care full 

time for loved ones. The impacts on council budg-

ets, families and society will be far greater in the 

future. 

Many carers in our community could not cope 

with the impact of services being cut or reduced. 

Carers rely on support services that help them 

with everyday tasks that are taken for granted, 

like help getting dressed, shaving and most im-

portantly respite care for carers which allows us a 

much needed break. 

                                                    

Urgent action needed NOW! 
PLEASE SIGN THE ONLINE OR PAPER PETITION 

SO WE CAN MAKE OUR VOICES HEARD  

  

 

http:www.wandsworth.gov.uk/moderngov/mgePetitionlistDisplay.aspx 

 

 

THE ONLINE PETITION CLOSES ON MARCH 17TH WE NEED AS MANY CARERS AS 

POSSIBLE TO SIGN. A MINIMUM OF 1,000 SIGNATURES AND WILL ENSURE 

THAT WE GET THE CHANCE TO HAVE OUR ISSUE RAISED AT THE COMMITTEE 

MEETING  

THANK YOU 

festival will take 
place in June 
2011, making it 
the first sum-
mer-time festi-
val. 
 

Happy Soul Festival 
aims to increase 
the level of mental 
health awareness 
and wellbeing 
within Black and Mi-
nority Ethnic (BME) 

 Happy Soul Festi-
val in partnership 
with South West 
London and St 
George’s Mental 
Health NHS Trust 
are excited to an-
nounce that the 5th 

communities by 
using innovative 
ways of engage-
ment through film 
and art forms to 
reduce stigma. 
 
For further infor-
mation visit: 
www.happysoulfe
stival.co.uk. 

What’s going on in Wandsworth: Open SpaceWhat’s going on in Wandsworth: Open Space  
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Urgent campaign from carers in Wandsworth: DON’T CUT SUPPORT TO 

CARERS 

 
If you have an event 
or issue you would 
like publicising in 

LINk’s newsletter or 
on our website con-

tact Sarah at 
sarah@wandcareall.

org.uk 
 

020 8516 7767 

http://www.wandsworth.gov.uk/moderngov/mgePetitionlistDisplay.aspx
http://www.happysoulfestival.co.uk/
http://www.happysoulfestival.co.uk/


LINk Events Calendar 

Page 6                         LINKED UP 

Event Provider Date & Time Location 

Executive Committee and St 

George’s Hospital (closed to public) 

Wandsworth LINk/ St George’s Thursday 24th March, 2011 

5.30- 7.30 

St George’s Tooting, 

NHS Board Meeting ( invited Dele-

gates) 

NHS Wandsworth Wed, 30 March,2011 

 09:30 – 11:00 

Wandsworth Town Hall, 

SW17 

Wandsworth Local Strategic partner-

ship Meeting 

 Tue, 29 March, 2011 

19:00 – 20:30 

Wandsworth Town Hall, 

SW17 

Wandsworth Council  Adult Care & 

Health OSC  Meeting 

Wandsworth Council Mon, 4 April,2011 

 19:30 – 21:00 

Wandsworth Town Hall, 

SW17 

Executive Committee & Host team 

meeting (closed to public) 

Wandsworth LINk/Wandsworth 

Care Alliance 

Tue, 5 April, 2011 

18:00 – 20:00 

TBC 

Executive Committee meeting with 

NHS Wandsworth (closed to public) 

Wandsworth LINk/NHS Wands-

worth 

Tue, 24 May, 2011 

17:30 – 19:00 

Wimbledon Bridge House, 

SW19 

Chairs sub-group meeting (closed to 

public) 

Wandsworth LINk Wed, 4 May, 2011 

18:00 – 20:00 

Tooting Library, SW17 9PD 

Executive Committee meeting (open 

to public) 

Wandsworth LINk  Wed, 18 May, 2011 

18:00 – 20:30 

TBC 

Event Provider Date & Time Location 

Executive Committee and St 

George’s Hospital (closed to 

public) 

Wandsworth LINk/ St 

George’s 

Thursday 24th March, 

2011 5.30- 7.30 

St George’s Tooting, 

NHS Board Meeting ( invited 

Delegates) 

NHS Wandsworth Wed, 30 March,2011 

 09:30 – 11:00 

Wandsworth Town 

Hall, SW17 

Wandsworth Local Strategic 

partnership Meeting 

 Tue, 29 March, 2011 

19:00 – 20:30 

Wandsworth Town 

Hall, SW17 

Wandsworth Council  Adult 

Care & Health OSC  Meeting 

Wandsworth Council Mon, 4 April,2011 

 19:30 – 21:00 

Wandsworth Town 

Hall, SW17 

Executive Committee & Host 

team meeting (closed to pub-

lic) 

Wandsworth 

LINk/Wandsworth Care 

Alliance 

Tue, 5 April, 2011 

18:00 – 20:00 

TBC 

Executive Committee meeting 

with NHS Wandsworth 

(closed to public) 

Wandsworth LINk/NHS 

Wandsworth 

Tue, 24 May, 2011 

17:30 – 19:00 

Wimbledon Bridge 

House, SW19 

Chairs sub-group meeting 

(closed to public) 

Wandsworth LINk Wed, 4 May, 2011 

18:00 – 20:00 

Tooting Library, SW17 

9PD 

Executive Committee meeting 

(open to public) 

Wandsworth LINk  Wed, 18 May, 2011 

18:00 – 20:30 

TBC 



 
On Thursday 10th February, Thrive held an open day to promote their new work shadowing training programme ‘Working 
it Out’, aimed at unemployed Londoners who are living with mental ill health. Despite the rain there was a big turn out for 
the open day, which saw professionals, volunteers and service users enjoying the gardens and learning more about the 
‘Working it Out’ programme. 
 
Thrive is a local charity based in Battersea Park and has been using gardening for over 30 years to help people living with 
a disability to gain skills, improve their life chances, health and wellbeing. 
 
Working it Out started in spring 2010. Thrive provides all the necessary work wear, teaching and learning materials, 
including access to computers and will provide support for people who progress to job search. Participants attend the 
programme one day each week between 9.30 and 3PM for up to 2 years, which gives people the flexibility to work and 
develop at their own pace. The training programme is free. 
To find out more, you can call Susan or Isla on 020 7720 2212. 
 
Thrive, Battersea Garden Project, Battersea Park, Albert Bridge Road, London, SW11 4NJ 
 
T: 020 7720 2212  E: info@thrive.org.uk   www.thrive.org.uk 
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 HealthWatch 2012 

 

LINks will re-emerge as 

Healthwatch in April 

2012. 

 

 Differences 

 

The main differences  will 

be:   

 Local Healthwatchs 

will be supported by  

Healthwatch England  

which will be a sub com-

mittee of the Health and 

Care regulator - Care 

Quality Commission 

(CQC) 

 

 Local HealthWatchs 

will be able to raise con-

cerns with the regulator 

SMART projects 

LINk is in the process of 
agreeing new priorities 
for its work plan this 
year.  Numerous excel-
lent suggestions have 
been made by members 
and these will have to 
be packaged into 
achievable projects.  

Suggestions 

 Investigating service 
users’ experiences 
of moving to a per-
sonal budget 

 Patient representa-

  From LINk to Healthwatch 

LINk Priorities 2011 
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 Local Healthwatchs 

will have a vote on the 

Health and Wellbeing 

Boards that agree health 

and care commissioning 

plans. Having a vote will 

change the nature of our 

involvement to date – we 

have had speaking (but 

not voting) rights at vari-

ous Boards. 

  

Wandsworth 

Wandsworth LINk would 

be pleased to hear from 

members about what they 

would like to see from the 

new developments. 

  

Jeremy Ambache 

who may then intervene to 

ensure standards are met 

 Government will de-

velop more detailed regu-

lations about how Health-

Watch groups are consti-

tuted and run 

 Local Healthwatchs 

will be able to take on its 

own staff or continue in 

partnership with another 

local agency (we are now 

supported by WCA). 

 Local Healthwatchs (if 

they wish) may be com-

missioned by local coun-

cils to provide information 

and sign posting for local 

services and/or provide 

advocacy and complaints 

services in relation for 

NHS and social care. 

tion in GP surgeries 

 Women’s health 
and Maternity Ser-
vices 

 How comprehen-
sive and accessible 
is information about 
NHS and social 
care services? 

 Evaluation of advo-
cacy and advice 
services. 

  Obtain patient and 
carer feedback on 
the mental health in 
patient experience 

 Diabetes preven-
tion 

 Mental health em-
ployment projects 

 Monitor implemen-
tation of hospital 
discharge im-
provements 

Please help 

The more members 
who become actively 
involved, the more 
we will be able to do.  
Priorities will be 
agreed at Exec meet-
ing on March 15th. 

 
“Let’s hold off mak-
ing a decision until 
we have even more 
information that we 
don’t really need” 

Jeremy Am-
bache, member 
and  previous 
chair of Wands-
worth LINk is rep-
resenting London 
LINks on the Na-
tional 
Healthwatch Ad-
visory Board. 



Hospital Discharge-developments following LINk Report. 
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Getting results 

Our focus on the poor experience most 
people have when leaving hospital is 
starting to cut some ice. 

Meeting with agencies 

Our critical report, which has been pub-
lished and widely distributed, was the 
only item on the agenda when we met the 
local agencies with responsibilities for 
better discharge arrangements. 

Good intentions 

Agencies could see where they could 
make changes to the way they work to 
pick up issues that our report highlighted. 

From good intent to real change 

We received the comment (see left) 
about the slow progress that has been 

made over a long time to crack the is-
sues around hospital discharge. We are 
determined to hold local agencies to ac-
count for making a real difference for 
people.  

Next steps 

Wandsworth LINk is expecting the na-
tional Health and Social Care Integration 
Group to discuss the issues and come 
up with some radical changes for us to 

Another new idea 

The government is planning to 
give hospitals the responsibility 
for providing community health 
and social care services for pa-
tients following discharge. This 
will be available free of charge for 
30 days after they have left hospi-
tal. This will apply from 2012 to 
patients whose treatment was pre 
-planned but not to those  admit-
ted in an emergency. 

Three funders 

This means that GPs would be 
responsible for sorting out health 
services,  the Council would con-
tinue to provide home care or 
care homes for eligible patients 
and now the hospital offers the 
new 30 day service following dis-
charge role. 

Recipe for disaster? 

This looks problematic and peo-

ple needing services are likely to 
suffer most from potential confusion 
or arguments about who is responsi-
ble. Or it could be a prompt to con-
sider more radical ideas to stream-
line the process. 

 

National project 

Because of our report, Wandsworth 
LINk is the only LINk to be repre-
sented on a new group set up by 
government to work out how best to 
implement the new duties on hospi-

tals. 

 

Best practice 

The project group includes agency 
representatives who are pushing 
for better solutions to hospital dis-
charge. Some areas have set up a 
single team that relates to the pa-
tient and sorts out all post dis-
charge services, shielding people 
from the complexities of the fund-
ing and the duties of different 
agencies. 

 

One team in Wandsworth ? 

Let us know what you think about 
this idea! 

Peter West 

“We found the 

Wandsworth 

LINk report on 

hospital 

discharges to be 

excellent - but 

thought it could 

have been 

written 25 years 

ago as so little 

has changed” 

One team charged with sorting out discharges for people? 



 

 
 

Research Project 

LINk is working in partnership with Wandsworth Council and researchers from Kingston and St. 

Georges University to seek users’ experiences of moving to a personal budget.  

 

Older people and mental health 

We will be talking to 30 people who use mental health or older peoples’ services to find out what it 

was like to complete a self assessment and set up a support plan. 

Our first steps will be to ensure that we are asking the right questions and we need service users 

and carers with experience of direct payments or personal budgets to let us know if they would help 

us to decide on the right areas to look at.  We will then talk to people either in their own homes or in 

groups. The results will be shared with service users, carers and the council 

to help improve the service. 

 

Can you help? 

If you or anyone you know would be willing to help, please contact  

Sarah Ellison at WCA, contact details below. 

We’re on the web 
www.wandsworthlink.org.uk 
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The Wandsworth LINk exists to ensure the views of ser-

vice users, carers and patients are sought and listened to 

by commissioners and providers of health and social 

care in order to improve the health and social well-being 

of people living in the borough. 

Wandsworth LINk 
c/o Wandsworth Care Alliance 
 
3rd Floor Trident Business Centre 
89 Bickersteth Road 
Tooting 
SW17 9SH 
 
0208 516 7767 
Sarah@wandcareall.org.uk 


