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HOSPITAL DISCHARGE QUESTIONNAIRE

Introduction
The timeliness, safety and dignity of patients’ discharge from hospital is one of Wandsworth LINk’s main priority projects for 2009/2010. We chose to focus on this because we had heard from many LINk members who told us about problems they had experienced when they were discharged from hospital. 

The LINk Group with lead responsibility for the project has already held two fact finding days to which we invited staff from St George’s, Kingston, Chelsea and Westminster, Springfield, and Barnes hospitals, staff from the Community Nursing Services, and staff from Adult Social Services.  At both of these days, discharge policies and procedures were explained to the group, and we heard about some of the problems that can occur, especially when people are transferred to a care home.

The majority of Wandsworth residents use St George’s hospital for their in-patient care.  We would therefore like to invite you to answer the following questions relating to your discharge from St. George’s. Was it a good experience or not?  Alternatively, you could simply let us have your views in the way that is most convenient to you.  When we have gathered a cross section of views, we will write up our findings, publish them and share them with the Management Team at St. George’s.

We would be grateful therefore if you could answer some or all of the following questions:

About your stay

Was your stay at St George’s planned in advance or was it an emergency?

How long did you have to stay in hospital?

Which ward, or wards, were you on?  

Did your GP know that you were in hospital?

Were you discharged from A&E?  NB: If so, some of the following questions may be relevant.

Before you were discharged from hospital

Were you aware that St George’s Hospital has a discharge policy?

If so, were you given a copy of it?

When were you given the copy?

Did you know what was going to happen when you left hospital?
Did you know that your discharge was being planned?

Were your family or carers involved in your discharge?

The Discharge itself

Did you know who made the decision that you were well enough to leave hospital?

Before you left the ward, were you given information and medication to take home with you?

Approximately what time were you able to leave the ward?

Did the hospital arrange for transport to take you home?

If so, approximately how long did you have to wait for hospital transport?

When you came home from hospital

Apart from care from your family and/or friends, did medical care continue for you at home, e.g. care from the district nurse?  

Do you know if your GP received your hospital notes soon after you came home?

If not, did this result in any problems?

Did you need to call the emergency services after you came home from hospital?

If so, what was the response?

Did you need to have changes made to your kitchen, bathroom, or elsewhere in your home?

If so, were the changes carried out before you came home?

If the changes were not carried out before you came home, approximately how long did you or have you been waiting (eg 1, 2, 6 weeks)?

Have you been supplied with the equipment or aids that you need to help you at home?

If not, do you know who to contact to get these provided?

How much do you agree or disagree with the following Statements:

I had no worries at all about going home

Strongly agree
Slightly agree
Neither agree nor disagree

Slightly disagree
Strongly disagree

Can you give reasons for your response?

Since leaving hospital I’ve had no trouble getting around my home

Strongly agree
Slightly agree
Neither agree nor disagree

Slightly disagree
Strongly disagree

Can you give reasons for your response?

Since leaving hospital I’ve had no trouble in bathing, etc.

Strongly agree
Slightly agree
Neither agree nor disagree

Slightly disagree
Strongly disagree

Can you give reasons for your response?

Since leaving hospital I’ve had no trouble in getting to the shops

Strongly agree
Slightly agree
Neither agree nor disagree

Slightly disagree
Strongly disagree

Can you give reasons for your response?

Your overall experience

Did you understand fully/mostly/almost nothing about what would happen when you got home?

Is there anything you would have liked to be done differently?

Thank you for answering these questions.  We hope that your views and answers can be used to make a positive difference to the experiences of patients when they are discharged from St George’s Hospital
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