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Minutes of the meeting of the LINk Executive Committee held on

Tuesday 16th March 2010 from 6.00pm at the Mushkil Aasaan Centre, 

220-222 Upper Tooting Road,

London, SW17 7EW

Present:

Roger Appleton

Colleen Bowen

Mike Grahn

Suzanna Kawalek 

Terry King

Vibert Luthers

Irene Storer

Carol Tan

Jenny Weinstein

Barbara Willerton 

Host team:

Jason Edgington – Director of WCA and LINk Host

Jacqueline Bedford

John Morrill

Simonne Reid

Jennifer Weber

Apologies for absence:

Jeremy Ambache

Fitzroy Beckford

	No.
	Agenda item
	Action

	1.
	Welcome and Introductions 

Roger Appleton welcomed all those in attendance. 
	

	2.
	Chairs announcements
Polyclinics 

A number of items had recently been in the press regarding the North Wandsworth and Battersea polyclinic hub which was now to be a split-site service.  LINk had referred this issue to the Council’s Health Overview & Scrutiny Committee (OSC) for discussion because the current proposal was very different from that previously agreed.

The Council had backed the LINk referral and supported the call for further consultation. Discussions on the form of this consultation were continuing and views from local residents were welcomed. 

Newsletter 
Roger informed everyone that the 5th edition of the newsletter was currently in circulation.  He thanked Jenny Weinstein, Sarah Ellison and all those for the hard work which had gone into producing it.  Copies of an easy read version were also available. The new format was being piloted and any feedback/ views were welcomed. 

Requests had been received from members to have the newsletter in a suitable format for those who were partially sighted or blind.  Members were encouraged to notify Jenny Weinstein of the need for this in order to establish the likely take up.
	

	3.
	Declaration of Interests  

None declared. 
	

	4.
	Minutes of the previous meeting held on Monday 18th January 2010
The minutes were accepted as an accurate record.  
	

	5.
	Matters arising from minutes not covered on the agenda
Page 3 – Barbara Willerton confirmed that she would follow up meeting with patient groups at St George’s and feedback at the next executive meeting. 
Page 4 – it was confirmed that confusions raised regarding the charges associated with the START services had been raised with Dawn Warwick.
The service was free for up to 6 weeks after the patient had been discharged from hospital and re-assessed after this time. 

The Wandsworth Older People’s group had discussed the need for a revision of the discharge leaflet provided to patients.  The information was unclear and often patients were not aware of their entitlements under the START package.

Roger was drafting a letter to Dawn Warwick detailing the problems and concerns.
Page 4 – a number of points were raised by members at the previous executive committee meeting following the presentation on polyclinics. Suzanna Kawalek advised that, as the secondary sub group were focusing on their set priorities, there had not been the time to progress these issues. 
Suzanna went on to say that membership for the secondary sub group was rather low and ways to encourage take up would need to be looked at.  Roger and Suzanna to meet and discuss. 
Page 4 – Jeremy Weinstein was currently the LINk representative on the Improving Access to Physiologies Therapies (IAPT) committee. Further feedback was available in report format and a number of issues were being addressed with SW London Mental Health Trust. One of the main issues which had arisen so far was that GPs were referring patients for the service who did not fit the strict criteria laid down by the Government.  This was being addressed by the Trust trying to improve the understanding which GPs have of the referral criteria.
	BW
RA/SK



	6.
	Update from sub groups 

Resources & Governance (R&G) - B1 
Representative roles
It was reported that the LINk currently had a number of representatives sitting on various committees and it was important for the wider LINk to have feedback from these meetings.
A draft feedback proforma had been devised and would be circulated. 

Life Channel
A presentation had been made by the Life Channel to the C&P sub group, which ran videos on services in a number of GP practices. Having further researched the idea, the group were keen to pilot the service and were seeking approval for expenditure of £2,000 for this.  
The Executive Committee agreed the expenditure by majority vote and requested the C&P sub group provide a feedback report.   

Consultation funds
The LINk had agreed to help fund the consultation regarding the north Wandsworth polyclinic hub.  The R&G sub group were now seeking support from the wider executive to contribute up to £10,000 from the 2010/2011 disbursement budget. 
Members of the executive supported the use of funds and there were no other large financial commitments anticipated for the next financial year.  The R&G sub group to provide feedback.  
The Executive Committee agreed the use of funds.
Project & Outreach Officer post

Formal Executive approval was being sought for paying the full two-year LINk contribution to the Project & Outreach Officer role of £20,000 in 2009/10. 

The Executive Committee agreed the contribution. 
Temporary admin support

Following discussions and a majority vote, the Executive were happy to continue funding the use of temporary admin staff until 30th June 2010.  After this time the situation would be reviewed.  
Communication & Participation (C&P) - B2
Jenny Weinstein updated members on the revamp of the LINk leaflets and membership form. 
A lot of work was underway in attracting the younger client group and the introduction of Facebook and Twitter had proved very successful. Jenny thanked Sarah Ellison and Daniel Blagdon for their hard work in pulling it all together. 

Visits to the various community groups were proving to be very effective and an invaluable source of networking. Negotiations were underway regarding sharing the Council & NHS database.  
Primary Health & Social Care (PH&SC) - B3
Transforming Adult Social Care
Work was underway and follow up was continuing regarding the commissioning of Adult college classes for adults with learning disabilities under the new Individualisation approach to the provision of social care.
Penderels
Some information had been received on the Penderels’ performance however more details were required and this would be followed up with Social Services.
Homecare 
The PH&SC sub group were pursuing with the Council the issue of whether the Council could use its negotiating power to get better rates for homecare purchased directly and paid for by individuals.
Secondary Health & Social Care (SH&SC) - B4
Cancer Network
Suzanna Kawalek informed members of Barbara Gallagher’s presentation at the last sub group meeting.  Barbara, the Co-ordinator of the South West London Cancer Network gave an overview on the work being done to improve the outcomes of guidance regarding cancer care.

Hospital Discharge 

The project plan had been updated and questionnaire revised. 

Suzanna advised that Jean Gilmore had resigned from the SHC&SC on ill health grounds and would welcome take up from other members.   
	HOST
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	7.
	Representative roles (C1)
Roger drew members’ attention to the paper in which LINk had been invited by NHS Wandsworth to provide a lay representative on the Clinical Effectiveness & Medicines Management Group.

Four members of the executive had initially expressed an interest, although one of these now wished to withdraw.  The other three would be providing statements in support of their nomination and the decision would be made at the next Executive meeting.  In the meantime a representative would be sent to the next meeting on 8th April. 
	

	8.
	Financial Report (D1)
A predicted surplus of £6,023.15 was reported and a list of items against the surplus would be complied.

Suzanna Kawalek raised a query regarding the £107.98 miscellaneous figure and requested a breakdown of what this amount covered.    
The Executive Committee accepted the financial report.
	HOST



	9.
	AOB – Open space
Clare K. – approximately 5 years ago a lot of consultation was carried out regarding polyclinics, questions asked and information provided. Why was this information not now being used? 

Roger confirmed that NHS Wandsworth were not going ahead with what was agreed back then when  plan had been for a major development. The question still remained about whether there was local support for their revised plane splitting the service on to two separate sites.
Peg B. – reported on the recent publicity regarding local authorities and the NHS not using their ring-fenced budgets for giving relief to carers for the proper purpose.  It was agreed that this would be followed up with NHS Wandsworth and the Council.
Jenny confirmed that the LINk was very aware of the issues relating to carers. Wandsworth LINk currently had a representative on Wandsworth Council’s Carers Reference group. In addition another NHS Carers Strategy was due to be launched for consultation.  
It was also confirmed that these issues were being raised with the PCT Board and Dawn Warwick.

Michelle A. – stated that people with learning difficulties often struggled with the content of some meetings.  When it came to seeking views on health consultations information should be made easier. 

An invitation was extended to LINk to meet and talk to members of the Partnership Board group in order to hear their views. 

Roger confirmed that LINk would be more than happy to attend a Partnership Board meeting and welcomed their views and feedback.
	RA

	10.
	Date of next meeting:

Tuesday 18th May 2010 @ 6.00pm, venue to be advised. Roger encouraged members to get in touch with the Host with notification of suitable venues or community organisations.
	


Presentation and discussion on Mental Health 
	
	Jenny Weinstein thanked members of the Mental Health groups for coming to share their experiences with the LINk and introduced Malik Gul, the Chair of the Black Minority Ethnic (BME) Mental Health Forum.  

Malik informed members that the BME Forum was supported by SW London & St Georges Mental Health Trust and talks regarding issues faced were ongoing.       

It was reported that current provisions within the BME community were of some concern and there were perceptions within the community that nothing serious was being done to address the situation. It was however reported that some networks had been established with South West London giving leadership to Stuart Thomson and his team. 

Malik encouraged mental health service users to speak up about services and not to feel inhibited about raising issues of concern.  

The importance of assessing individual needs was highlighted, as well as opening discussions with the service users and ensuring staff were appropriately trained to deal with mental health issues.

A member of Canerows and Plaits (C&P), a user led group working with people experiencing mental health problems, particularly from the BME community shared their experiences.     

Canerows and Plaits who were based under the umbrella of Sound Minds implemented a weekly ward visiting scheme serving Wandsworth. As well as running their own training they also had six visitors who were now accredited.    

Members of Heathside day centre shared their experiences from a service user perspective. There were concerns that the council were pushing towards doing away with day centres and were keen for people to integrate back into society.    

Many service users enjoyed going to Heathside, they felt understood by the staff as well as other service users and integration back into society wasn’t always an easy option. Service users were also keen to express their views to the decision makers and give them a better understanding of their needs.     

John Morrill, Mental Health Project Manager for Voicing Views, a user led project currently had members who sat on senior meetings, were working with the Mental Health Trust on in- patient services as well as participating on acute care forums and sector meetings.      

A good relationship had been built up with Stuart Thomson from the Mental Health Trust and regular informal report meetings were taking place.

Members were advised that during a Mental Health Partnership meeting it had been agreed by commissioners that when day services go to tender there would be a service user/carer on the panel.

Overall it was felt that support groups were very beneficial, there where opportunities to learn and be around others as self motivation was very hard. 

Discussions took place around services for carers and the need for comprehensive strategies and do-able action plans. It was also felt that due to inevitable cuts more burden would be laid on staff resources and more investment in carers was essential.  

In summary it was being put to the LINk to make mental health a priority, agree to and decide on a set of outcomes and drive them through as many organisational agendas as possible. It was also stressed that more involvement should be obtained from service users and make them part of the decision making process.

Roger Appleton agreed that the LINk were keen to give mental health priority and thanked everyone for sharing their stories. 
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