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HOSPITAL DISCHARGE QUESTIONNAIRE

Introduction

The timeliness, safety and dignity of patients’ discharge from hospital is one of Wandsworth LINk’s main priority projects for 2009/2010. We chose to focus on this because we had heard from many LINk members who told us about problems they had experienced when they were discharged from hospital. 

Wandsworth LINk members have been working with patients, care service users and carers to identify the ‘problems’ and ‘solutions’ to hospital discharge over the last year. We have also worked with staff from Health and care providers serving the borough including: St George’s, Kingston, Chelsea and Westminster, Springfield, and Barnes hospitals, Community Nursing Services and Adult Care Social Services.

We would like to invite you to answer the following questions relating to your hospital discharge. Was it a good experience or not?  When we have gathered a cross section of views, we will write up our findings, publish them and share them with Health and Care agencies within Wandsworth. We hope that this will be used to improve our local services.

We would be grateful therefore if you could answer some or all of the following questions:

1. When were you (or the person concerned) discharged from hospital?

2. Which hospital were you (they) in?
3. What was the medical diagnosis / condition?

4. Did you (or they) receive after-care? If so please specify what services exactly: health services, social care services, other

5. What were you expectations of the hospital discharge process?

6. The hospital discharge process: Where you satisfied with the hospital discharge process? Please give details and comments……

a) Planning the discharge?

b) Preparation for the discharge?

c) The discharge day arrangements?

d) After arrangements?

e) Was the carer(s) kept informed?

e) Other

7. Can you rate your level of satisfaction with the hospital discharge process:

Very satisfied;   fairly satisfied;     fairly unsatisfied;     very unsatisfied

8. Do you have any suggestions or recommendations to improve hospital discharge for the future? (Please tell us what services you think should be available?) 

9. Any other comments?
10. It would help us if you give monitoring data:
Age:

Status: Disability; Mental health problem; carer; other

Ethnic group; Use census catogories.

Thanks you for your help
JA
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