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Have your Say?  Public Participation in Local Health Service Planning and Delivery: Exploring the impact of the LINks - an evaluation project 

Membership survey
Dear LINk Member,

I am a researcher and a community development practitioner researching aspects of community empowerment and participation. I am currently looking at how communities and local people participate in making decisions that affect their local health and social care service provision.

I am undertaking an evaluation project to find out how LINks have worked in partnership with local agencies and local communities to improve local health and social care service planning and provision.

This survey is to gather the views of LINk Members on what the LINk means to them and to gain an understanding of the different ways LINks have involved people to contribute.

Your views and experiences of being part of your LINk and how you have participated in LINk activities are an important part of this research. 

Please take the next few minutes to complete the survey and add your own comments where indicated. 

Kind regards

Wendy Phillips

Community Development Research: University of Westminster

Member information

1. How is your membership with the LINk registered?
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Individual
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Voluntary      organisation
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Local Authority
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PCT 
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Hospital Trust


2. What is your LINk membership status?
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Executive Committee member
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Sub-Group/Action Group member
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Active Volunteer
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Registered member


3. How long have you been a LINk member?
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Less than six months
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Six to twelve months
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More than twelve months


4. How did you find out about the LINk?
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A LINK member introduced me
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The LINK Registration form
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The LINk Website
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Someone told me about the LINk
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Attended an advertised LINk public event
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Other (please state) 
Membership activity

5. How often do you participate in LINk activities?

	 
	Never attended
	More than once a week
	Weekly
	Monthly
	Occasionally
	
	

	LINk Executive public meetings
	[image: image38.wmf][image: image39.png]


 
	[image: image40.wmf][image: image41.png]



	[image: image42.wmf][image: image43.png]



	[image: image44.wmf][image: image45.png]



	[image: image46.wmf][image: image47.png]



	
	

	Action Group/Sub Group meetings
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	LINk consultation events
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	Volunteer support (with LINk members or LINk Host)
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	LINK Outreach community events
	[image: image81.wmf][image: image82.png]



	[image: image83.wmf][image: image84.png]



	[image: image85.wmf][image: image86.png]



	[image: image87.wmf][image: image88.png]



	[image: image89.wmf][image: image90.png]



	[image: image91.png]



	


6. What influenced your decision to join the LINk?

Please comment below:

7. If you are an active LINK volunteer, why did you decide to become more involved?
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To learn more about the LINk
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To become involved in my community
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To have a say in improving health and social care services
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Because I have had experiences of health and social care issues
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To learn new skills
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To meet new people and make new friends
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To use my current skills
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To share professional expertise and knowledge

	Other (please specify) 



Getting information

8.  What other ways do you find out about what is happening in your local LINk? 
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Newsletter/Reports (by post)
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E-mail 

[image: image112.wmf][image: image113.png]


The LINk Host contacts me by phone
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E-Bulletins
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Website
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Face book
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Twitter
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LINk Volunteer activities

	Other (please specify) 



Have your say

Please tell us your experience of being a LINk member. 

9.  How has the LINk supported you to be more involved in influencing changing or improving service planning and delivery? If possible, please give an example.




10.   What should LINk do to be more effective in getting people to participate in decision making?


Cancel 11.  How do you think your LINk has performed in addressing local concerns about health and social care services?
12.   What ways could the LINks be a stronger voice for health and social care accountability?

13.   What is your understanding of the LINk Host role?

Please select examples from below of areas you think are in the Host’s role:
	[image: image124.wmf]To carry out community engagement duties to promote LINk activities
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To identify and direct LINk priorities to the Exec when flagged up by LINk members or the general public
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To create strategic relationships and represent the LINk at statutory level
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To support Executive and  Sub-Group actions including collating and implementing research based projects to meet priority aims
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To organise training for LINk members
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To advise and support the LINk Executive on governance
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To administer all secretariat functions for the LINk
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To share professional expertise and knowledge regarding health and social care provision
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To collate data and identify issues of concern
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To hold the budget for the LINk (not the Host budget)
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To edit newsletters, website and any other marketing resources
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 To determine LINk targets and contract monitoring specifications
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To recruit, train and manage LINk volunteers

Other – please state below:

14.  What do you think of your Host LINk support service?
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Excellent
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Very good
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 Generally good, but there have been some areas of concern
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Generally poor
15.   In what ways could your LINk Host improve/change its service?


Please tell us your views on what you think the new changes to the NHS and service provision will mean for the LINk and Host.
16. What ways do you think the LINk (as the new Local Health Watch) could be most effective in empowering local people to make decisions about services? 

17.  What role do you think the Host should have (if any) within the new Local Health Watch arrangements? Please state why you think this.

You have completed the survey – thank you!

Please return your completed survey to me at: wphillips@live.co.uk  
If you wish to add further comments or ask further questions about the research, please email me at the address above.

  
Wendy Phillips

University of Westminster
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