Some Initial Findings of the Market Research conducted around Clapham Junction to determine views on the current split-site health centre and single-site alternatives
In July 2010, NHS Wandsworth and the Wandsworth LINk collaborated on a market research exercise to identify the impact of the new health centre on the use of other local health services (in particular, the use of local A&E) and how that would change if a wider range of diagnostic facilities, such as X-rays, were available on a single site.  

A representative sample of Battersea residents were interviewed in the Clapham Junction vicinity and asked where they would seek treatment for a number of different health issues arising at different times during the week and weekend.  
In all scenarios, a significantly higher percentage of users said they would use a facility at Clapham Junction if it were a single-site solution rather than the current solution.  In some cases, this would result in a much lower percentage preferring to use A&E but, in some scenarios, the main impact was in drawing patients away from use of their own GP.

The most significant reduction in those preferring to use A&E was for treatment for a suspected fracture.  Unprompted, almost three-quarters of those interviewed said they would use A&E for a suspected fracture.  Once told about the current offer at the Junction Health centre, this proportion dropped to 50%.  However, when asked about their preference should a full range of diagnostic equipment be available on site at Clapham Junction, the number still wishing to use A&E falls to 21%.  Looking at this another way, the percentage wishing to use a facility at Clapham Junction increases from 21% to 69% when a full range of diagnostic equipment is on a single site.
A similar, although less stark picture is shown for the scenario of seeking treatment for a small child falling ill during the evening.  Here the availability of diagnostic equipment on a single site increases the percentage wishing to use a health facility at Clapham Junction from 46% to 60%, again with much of this additional use transferring from A&E.
The picture for the other scenarios shows a less obvious impact on the preference for A&E but does show that an additional 10% of those interviewed would use a single-site health centre at Clapham Junction (70%) compared to the number (60%) who would use the current centre if they could not get an appointment with a GP.  Similarly the percentage prepared to use a single-site Clapham Junction service (74%) increases by 7% from the number who would use the current split site (67%) for a health problem at the weekend.

People’s preference for a single-site solution is also shown by the change in preference between use of the current Junction Health Centre and one offering a single-site solution at St John’s Therapy Centre.  In every scenario, the option of a St John’s single-site centre reduces the percentage wishing to use the current Junction health centre.  However, also in every scenario, when offered the availability of a single-site solution at Clapham Junction, the preference for a St John’s Therapy Centre single-site option is always reversed in favour of a single-site solution at Clapham Junction.

A clear preference therefore emerges for Battersea; it is for a single-site solution at Clapham Junction rather than either the current split-site solution or a single-site solution at St Johns.  The challenge for NHS Wandsworth now is to find a cost-effective solution which offers diagnostic facilities within the Junction Health Centre.
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