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Housing and support for
people with sight loss




Volunteer Role Description

Volunteer Role: Shop manager.
Location: Pocklington Court in Roehampton (supported housing centre for people with sight loss).
Accountable to: Volunteer Co-ordinator
 Accountable for: None
Function:
To take charge of the overall running of the residents shop at Pocklington Court.  This is a fantastic opportunity for someone to take charge of our shop, and we want you to take it on and be at the centre of creating somewhere residents really want to use – if you want to run an ad campaign then great.
Key Tasks:
· Responsible for opening and running the shop during your allotted times.

· Effectively co-ordinate with staff, where appropriate, to ensure service users have the opportunity to access the shop.
· Retail work and handling cash
· Work with the Volunteer Co-ordinator, staff and service users to ensure the shop is stocked with products that will sell
· Attend a regular supervision/support meeting with the Volunteer Co-ordinator. 

· Contribute ideas towards the overall running and marketing of the shop with the support of the Centre Manager and staff.
Training Provided:
· Shop Induction
· Full Induction 

· Visual Awareness training 
Key Skills/Experience/Attributes Required:
· Be punctual and reliable in attending the shifts agreed
· Excellent organisational skills with the ability to work without close supervision where appropriate. 

· A good team player with effective communication skills. 

· Trustworthy, reliable and responsible 

· Be self-motivated and confident in working alone

· Ability to understand the issues faced by individuals living with sight loss

· Non-judgemental and able to treat people with respect

· Be able to complete report forms and communicate in writing

Special Requirements:

A willingness to work in an environment with guide dogs. References and a Criminal Records Bureau check will be required for all volunteer roles.
Benefits to individuals of performing the role:

· Develop good interpersonal skills 
· Develop organisational and communication skills. 

· Gain knowledge and experience of the care sector and dealing with people with sight loss.

· Opportunity for social contact and interaction with others. Gain experience of retail and handling monies. 

· Opportunity to work within a professional environment whilst making a positive difference to the lives of our service users
General:

It is expected that all volunteers:

· Undertake their volunteering in accordance with the values of the Charity.  These values promote respect of service users recognising their skills and entitlement to choice and independence.

· Adhere to Pocklington’s volunteering procedures and Codes of Conduct and support the principles outlined in the organisation’s Equal Opportunities and Diversity Policy. 
· Attend any training required to support their health and safety and the effective undertaking of their volunteering.
For further information on this volunteer opportunity, please contact the Volunteer Co-ordinator at Pocklington Court on 07875 038 300 for an informal discussion or email ian.kelly@pocklington-trust.org.uk .

